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Overview of IRC’s work with NRC-RIM

Practical Approaches for Discussing COVID-19 Vaccines with 
Clients
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Agenda

• Techniques & approaches for a productive 

conversation about COVID-19 vaccines

• Answering commonly asked questions – an 

example from our New Jersey office

• Practice answering questions

• Q&A
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Type in the chat: in a few words, how 
do you feel when clients ask you 
questions about the COVID vaccine?
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Recognition of 
Historical 

Abuse and 
Discrimination

• Addressing discrimination, 
experimentation, and exploitation.

• Distrust in medicine and public 
health, or potential fear of targeting.

• Various cultural approaches and/or 
limited access to accurate 
information.

• Example: Tuskegee Experiment.



Tips for 
approaching 
the 
conversation

• The role of client-facing staff is to ensure that 
clients have accurate information from trusted 
sources

• Stay within your knowledge base

• Let people know that having questions and 
concerns are normal



Tips for 
approaching 
the 
conversation

• If a client has incorrect information, don’t tell 
them that they are wrong. Encourage self-
learning

• When countering misinformation, try not to 
repeat it

• Make sure any information you give is 
linguistically accessible
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Answering commonly asked questions 
about the vaccine – an example from 
our New Jersey office
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Engaging with Community Leaders
Identifying influential figures in the community

Gathering information from the leaders of what they hear from 
the community

Determine from community leaders what information would be 
helpful to their community and who they would like to hear from

Identifying the best channel of vaccine messaging 
communication
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Practice answering questions about the 
vaccine
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Scenario: Your client asks you "Do you 
think I should get a COVID vaccine? I 
don't think I should. The CDC says we 
don't have to wear masks anymore. 
That means COVID is over."
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Type in the chat: which way would you 
respond?

A: That's a good question but I'm not the 
right person to answer this...

B: You should still get the vaccine because...

C: That's a good question. I can share with 
you what I know from trusted sources...



Type in the chat: What concerns might you have 
with responding to these questions?

Q: Do you think I should 
get the vaccine?

Q: What if I'm afraid of 
needles?



Q: Is the vaccine 
halal?

Type in the chat: How 
would you answer?



Q: How do you know the vaccine is safe?

Q: I have been hearing lots of things about the vaccine, like 
it can alter your DNA or make it so that you can't have 
children. Is that true?

Type in the chat: What 
are materials you might 
need in answering these 
questions?



Q: Why is everyone so 
interested in having 
refugees and immigrants 
get the vaccine? I worry 
that this is because they 
want to test the vaccine 
on us.

Type in the chat: How 
would you answer?



Key Takeaways

Multiple 
engagements
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Q & A
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