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Service Provider Note

The goal of this Health & Wellness Workbook is to help Afghans new to the United States understand and navigate the
healthcare system. The workbook is designed to contain all of a client and their family’s critical health information so that
the client can bring the workbook (or photos of the workbook pages saved on their phone) to all medical appointments to
facilitate the visit. This workbook is available in two versions: 1) English and Dari, 2) English and Pashto.

The complete Health & Wellness Workbook contains four parts:

1. Health Workbook Essentials
This core portion of the workbook covers the fundamentals of navigating the U.S. healthcare system. This includes
information such as guidance for different levels of health care and where to seek care, how to pay for medical
care, and fillable forms that details the client and their family’s health insurance information and local medical
providers. These fillable forms can be customized for each client (e.g. you may replace stock images of different
health facilities with pictures of local health facilities).

2. Expansion 1: Adult Family Member Health Profiles — *each adult in the family will require their own profile
This expansion is meant to contain detailed health information including health history, immunization records, and
insurance information for each adult member of the family.

3. Expansion 2: Child Family Member Health Profiles — *each child in the family will require their own profile

This expansion is meant to contain detailed health information including health history, immunization records, and
insurance information for each child member of the family.

4. Expansion 3: Healthcare Navigation Support
This expansion includes resources covering where to go to receive medical care, patient rights, how to request an
interpreter, how to fill a prescription, what you need to know about Medicaid, and an overview of children’s wellness
visits.

The workbook may be completed in part by service providers prior to dissemination, completed by service providers in
partnership with clients as part of individual or group sessions, or completed by clients independently. In addition, the
information in the workbook can be reviewed individually with clients and families, integrated into home visits and/or
existing workshops, used as a foundation for new health navigation workshops, or disseminated to clients for independent
learning.

Service providers are encouraged to be creative in using the workbook to encourage client learning and confidence in
navigating the healthcare system in their new environment.

Attribution—April 2024

This workbook was developed by the National Resource Center for Refugees, Immigrants, and Migrants (NRC-RIM). NRC-
RIM is funded by the U.S. Centers for Disease Control and Prevention and the International Organization for Migration

to support health departments and community organizations working with refugee, immigrant, and migrant (RIM)
communities that have been disproportionately affected by health inequities. The University of Minnesota coordinates
NRC-RIM with expertise and support from several partners, including the International Rescue Committee, who led the
development of this workbook.

The workbook was developed and refined by the IRC in Denver, Tucson, and Phoenix as part of their health education and
empowerment programming. It was field-tested with the Afghan community in IRC in Denver and was culturally validated
by members of the Afghan community who are also healthcare professionals.

The International Rescue Committee helps people The National Resource Center for Refugees, Immigrants, and Migrants
K whose lives and livelihoods are shattered by conflict O N RC-RI M (NRC-RIM) is funded by the U.S. Centers for Disease Control and

and disaster to survive, recover and regain control Nationa! Resource Cnter for Prevention to support state and local health departments working with
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Introduction Aelia
Welcome to the United States. The purpose of this workbook 5 Lad 4SS QS ol Caaa il (i sA 15 el saaie VLT 4
is to help you and your family understand and navigate the Gl 1) eanie QYL )3 aua sl jo el U Cal Glisal sila
healthcare system in the United States to address your Atse O ) 5 € S0 sl SA laal 50 (oaa sla s o)
family’s ongoing health needs. sl
This workbook is designed for you to take with you to all a3 ) O il 8 (e A8 ol 02 i 55 Lai (5] s Laia ) S ()
your medical appointments and to: Al 1) dad ) se 5 andly ABE 2 g8 o) jea U (il 8 sla ) B
el
1. Provide you with forms to record important
information about your and your family's health in 25 Cina 3 ) 5e ) age Slaslee Gl 5) 0 1) (2 a5 1
one place to be easily accessed by you, your doctors, Lad U aaa (e )l 8 Lad JLd) o S So ol sila
and anyone else helping you. These forms are a4 alai e S Ladi 448 5 K S a5 ol S
written in both English and your preferred language 5 ol Gl A aa Lap sk ) 28 4381 sl O 4
so you and your medical provider can both read O 5S1y 5 Lad Gl by caiload 4 53 Ladi o) sada (L) 43 a8
them. )53 1) Ll ) e
2. Inform you about the basics of healthcare in the seanie OYL) 5 s sla Gl e gl Jal 350 2 2
United States and how to access services. e Gl glae Ladi 4y Gladd 4y (aw yiusd 5 g2
3. Contain important health information. Make sure to  ¢x! 48 aS daals liselal 28l o (onaa age Glaslas s 5a 3
keep this workbook in a safe place. If possible, take 4381 Sl ) pla 455 () siean Gl 2 ) Lain  GliS
pictures of the pages in this workbook that contain e laglra (5 gla 48 Laia ) IS ) Cladia i cadly
your health information on a password-protected o a8 e 2 g (5110 (Rl S (5 et Lad
phone so that you have a digital copy of your record 253 JiSla L Gl ) 8 (5150 1) 258 il g ) (lman (IS
to bring to your doctor's appointment. il 4idl
The International Rescue Committee helps people The National Resource Center for Refugees, Immigrants, and Migrants
K whose lives and livelihoods are shattered by conflict O N RC-RI M (NRC-RIM) is funded by the U.S. Centers for Disease Controland
and disaster to survive, recover and regain control Nationa! Resource Cnter for Prevention to support state and local health departments working with
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Types of Care
in the U.S.

paaie LT 43 cudl e g1
LRV

The most common types of medical care in the U.S. are:

PRIMARY CARE

Primary care includes routine and preventative medical care.
Sometimes it also includes follow-up care, although this can
also happen at a specialty care clinic.

* Routine care - These are medical visits due to an
illness or medical concern that is not urgent or an
emergency.

+ Preventative care - These are recommended medical
visits to screen for medical concerns or to provide
preventative care like vaccinations. Preventative care
helps find and treat a medical concern early before it
becomes more serious or harder to treat. The most
common preventative care visit is a yearly physical
or wellness exam. Other recommended preventative
care depends on your age, gender, healthy history, and
lifestyle choices.

* Follow-up care - These are medical visits
recommended by your doctor because you need more
medical care to treat a health condition or to determine
why you are feeling sick. For example, if your doctor
wants more information about your health or to figure
out why you are sick, they might refer you for tests (ex:
X-rays, blood & urine tests).

URGENT CARE

Urgent care is when you or someone in your family
becomes sick (but it is not life-threatening), and you need

to see a doctor soon, but you are unable to get a medical
appointment with your primary care provider. Urgent care
centers are clinics with general doctors who can see sick
patients on a walk-in basis (meaning you do not have to
schedule an appointment). Urgent care doctors can treat
minor illnesses or injuries. If the urgent care doctor believes
your illness is severe or life-threatening, they will send you to
the Emergency Room.

EMERGENCY CARE

Emergency care is available at hospital emergency
departments and should only be used if you think your
life would be in danger if you do not receive immediate
treatment or if you have a severe injury, such as an open
wound or broken bone.
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In case of emergency, call L ol ohaal a8l ga

911 Lgd i 4 911 O

to receive immediate Gy ) g )y 5 yaal gy K& 1
emergency assistance. s

Guidelines for where to seek care il cudl po Jid 4 laS 4S8 )l Jaall ) gl
The chart below can help you figure out which type of health  alay ¢y 3o Ly JSia 4y 5123 U 2S SaS Lo 4 331 50 Jd Sl

care you need depending on what is wrong. These are Gl Jandl ) sind el L2 )1a Ol oaa G Gl e g il 4548
general guidelines. You know yourself and your family best. S8 R il e g 1) Gl s A 5 258 Lad 2t e g
If you think you or someone in your family might require L) jo 4y (od) BlA sliae] ) (S b led o)l (Sl 4S 258 s
urgent or emergency care, even if their symptoms are listed S 45l ¢ sieas Ll aidle R ia il iy i s, b dale
as primary or are not listed at all, you should take them to Ldale slacudl e 4y ) Ll ol cadlh oads HS3 Mal Ly 2dk 00
urgent care or the hospital. Aow Alalad

dale il ye S8 Q) e Al ) sla <l e
Emergency Care Urgent Care Primary Care
sdec il ja S g/ S dale st b SIS

Major injury Sprains Non-urgent medical concern
PERCERpEER S 5 S S sl Ko

Broken bone Small cuts and burns Sore throat

WD 5 ) OB ) i Ay

Severe bleeding High fever Cough
u.\léd.«;/ﬂgud‘p o Gl u...s..gl.:\;\ﬁ
Chest pain / heart attack Minor injury Low fever
Lite pasca Jledl 5 &) il S i e

Poisoning Vomiting and diarrhea Ear infection

AT ) (6 ) gl L Csae L sl
Difficulty breathing Infections Vaccinations
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Healthcare o) 3 ) ga

»
= -
Basics e ) pa
Accessing medical care b ) e an eyl
Medical care for routine medical care, preventative care, i il 38 (b Jsare S Qi) je 5l b W i)y
specialty care, or follow-up care is done through an o 2Sae Gy gea B B S Bab ) g e il e b
appointment. You can make an appointment in six steps: t I ClEle ) 8 Ala je (B4 50 il 8
Call or visit the doctor’s office W€ dzal je by el a4 ySh Ol e b1
Ask for an interpreter in your language Wi asa gy gl i 2
Provide your information (contact information and why 42l e 4 5 pelad e glaa) aglad 431 ) ) 3538 Clasles 3
you need to see the doctor) (S 4xal je yEI

4. Ask if your health insurance is accepted o3 Ll o 45 Ladi oaam dan U 4S 2 yu 4
Ask if you will need to pay any money for your Ll 58 b B gl n gy by 4y ST a8 awyn 5
appointment o

6. Pick a day and time that works for your schedule AL Ladi 4l b Goldae 48 oS lawl ) (Sl 5 D50 .6

Other important information G ) B Gt 3 ) sa ) age Dlaglea s

about making a medical b

appointment

You will also need to figure out how to get to your medical DA 1) 355 (b BB 84 () 0 sad s (lines

appointment. Some people have a family or friend take A e (o0 DB ) 8 an ) Led) 4S 2 la Al 5o Ly eal A ) )

them to the appointment, some people will take the bus, and b 448 Kas (A 31 Ol 5 2158 (e G e Ul s 313 )
others may have medical transportation options like a taxi or (ide 52 2l e Lad 2150 4550 g b (oSS 2iile (ada &) spsil 5
van. You can record below information about how you plan <8 (sl 518 43 sy (51 IR (Bl o 5a5 25 5053 e slaa Jad
to get to medical appointments. el o

Itis important to be on time for your medical appointments. 81 . usd pala 353 ol ClEN (sla )8 (51 s a8 ge 4 4S ol age

If you are not on time, the doctor may not be able to see YRS I R SRV - B SRR U OUPRTR- B F S PO
you. If you cannot go to your appointment, you must call at 03 G ey ) I il 24 Jilas Al s 358 BB ) A
least 24 hours before the scheduled appointment time to S el o) s )

cancel.
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What to bring to your
appointment

Bring these things to every appointment:
[] Photo ID

D Insurance card

| Names of medications you are taking, including
nutritional supplements, teas, and herbs or over-the-
counter medications. It may be helpful to bring your
medication bottles with you.

A list of any questions or concerns you have
| YourlOM bag

(] This Health & Wellness Workbook or digital copies of
you and your family’s health information

If this is your first appointment with this medical clinic or
provider, you will also need to provide a complete history of
your or your family member’s medical concerns, including:

‘2], Medical conditions ~ @%F Hospitalizations
(©F g

Past illnesses, Your family’s history
A\J] injuries or accidents Ega of iliness

y Immunization
history

If you are seeing a specialist or having follow-up care, bring:

| Acopy of the referral if you have one

| Anyrecent test results you have completed
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During the appointment

Most doctors are required by law to provide interpretation
for any patients that do not speak English. Your doctor
should arrange to either have an interpreter at your
appointment or use an interpreter over the phone to
communicate with you. Be sure to ask for interpretation if
you need it.

Medical providers need to collect as much information
as they can to take care of you and your family members.
Some of the ways they do this include:

* Questions: You will be asked many questions about
your condition. Do your best to answer them all.

« Measurements: Your height, weight, temperature, and
blood pressure are checked.

+ Tests: Blood samples, urine samples, x-rays, and other
common tests may be used to understand your illness
or injury and help you recover as soon as possible.

If the doctor prescribes medicine for you, they may ask you
what pharmacy you use. You will need to give them the
name and address of the pharmacy you use. Sometimes
medical clinics will have a pharmacy on-site and you will
pick up your medication after the appointment.

After the appointment

After your appointment, you will return to the counter where
you signed in. If the doctor has scheduled you for a follow-
up appointment, you will receive a card with the date and
time of your next appointment. If the doctor writes you a
prescription for medicine, you will need to pick it up at a
pharmacy. You will either be given a paper prescription to
take to the pharmacy, or the doctor will call and give your
prescription directly to the pharmacy.
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How to Pay for
Medical Care

Cuid) pa ALy 3A CAl 3 0 gad
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In the United States, it is very important to have health
insurance. Health insurance pays for some or all the cost
of health care, including visits to the doctor, visits to the
hospital, and medicine.

Many people in the U.S. will get their health insurance
through Medicaid. Medicaid is provided by the U.S.
government to people who qualify. Eligibility for Medicaid

is based on how much money a person or family makes,
immigration type, the state they live in, and other factors.
When people have Medicaid, they can get free or low-cost
medical care. People who have Medicaid will need to renew
it on a regular basis, usually every year.

See “What You Need to Know About Medicaid”
in Expansion 3 for more information about

Medicaid, how to apply for and renew Medicaid,
and what types of healthcare providers accept
Medicaid.

If you do not qualify for Medicaid, there are several options
that may be available:

+ Refugee Medical Assistance (RMA) - RMA provides
short-term (up to eight months from arrival to the
U.S.) medical coverage for those who do not qualify
for Medicaid. The benefits are generally similar to
Medicaid. In addition, RMA covers a Medical Screening
upon arrival in the U.S. For more information, contact
your resettlement agency and/or State Refugee
Coordinator about RMA.

+ Employer insurance - If you have a job and no longer
qualify for Medicaid, speak with your employer about
the health insurance benefits that the employer offers,
their costs to you, and the types of services that are
covered by the insurance.

+ The Marketplace - The Marketplace is where you
can shop for health insurance at lower costs. You can
access the Marketplace online at
www.healthcare.gov or call the help center at 1-800-
318-2596. The help center is available 24 hours a day,
7 days a week (except holidays) and is ready to answer
questions in 150 languages.

+ Free healthcare and low-cost medical care - You
may go to a clinic that offers free care or sliding scale
fees if you do not have health insurance. For more
information about these types of clinics, contact your
resettlement agency.
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Your Family's
Healthcare Providers
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Specialty Care

S Ll
Name of Clinic

u&)_\i
Address

Contact Info

clele 5 5y,
Days and Hours

C_a‘)‘,é.mj\‘)i
b&ug\a)w/w‘;aam\%)\)
(o sle

Transportation

(including bus stop / bus stop #)

b claas RS 4l ) Bl
Medical Provider Name(s)

L cudlaal
Notes

Jale sla cul ye (Sl

Urgent Care Clinic

SlS W
Name of Clinic

URGEN T CARE |

u&)j
Address

Contact Info

Glels 5 BES)
Days and Hours

Q))z\ud\)}'
aﬁg\a)@/wéaﬁg\d@j)

Transportation
(including bus stop / bus stop #)

L cudilaay

Notes
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O redlanl
Sl sla e
Somseaibly
st omn 581
Al s

Note: Replace
these stock

photos with |

pictures of
local healthcare
facilities.

dale aul [ alaled

Hospital / Emergency Room

Al
Name

u&)_\i
Address

L caudlaal

Notes

Glaiy Sl
Dental Clinic

S Ll
Name of Clinic

u.n)j
Address

u.uw QLA}L.A
Contact Info

Cilela sl BES)
Days and Hours

S st 3
a&lﬁ\a)&ﬁ/wéaa\il‘g\da;)")

Transportation
(including bus stop / bus stop #)

b clea &g i)l Bl
Medical Provider Name(s)

L cudilaay

Notes
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Ol redlanl
St (sla e
Somseaibly
st omm S
Al s

Note: Replace
these stock
photos with

pictures of
local healthcare
facilities.

Vision Clinic

S Ll
Name of Clinic

U‘J‘ﬂ
Address

Contact Info

clele 5 5y,
Days and Hours

C_a‘)‘,é.mj\‘)i
b&ug\a)ulwéa@\%)\)
(o sle

Transportation

(including bus stop / bus stop #)

b claad a4l ) Bl
Medical Provider Name(s)

L caudlaal

Notes

MB‘}J

Pharmacy

4...11.5\‘9.! ?LJ
Name of Pharmacy

u.u)ﬂ
Address

Contact Info

Clels 9 L BES)
Days and Hours

k;l)}%uﬁ‘j
a&iue\e)uﬁ/wéacm\dgj‘)

Transportation
(including bus stop / bus stop #)

L cudilaal
Notes
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O 0 PlA s day Gila glaa

My Family’s Health Insurance Information

Medicaid o_jles
Medicaid number

o Ul Medicaid 500!
My state’s Medicaid agency

s ) ) Medicaid o)) 4e3le
(s BLs 2

Medicaid agency logo (to look for
on mail)

uaa)j
Address

Contact info

oS dlels 5 55,
Days and hours of operation

/

s v o Medicaid ¢Su

Medicaid plan will need to be renewed: ____/ ____

Picture of back of card

CQS Gsla pSe
Picture of front of card

Bl A R )
Date of appointment

iDLl A i
Time of appointment

(e DJ\J.'\B caldSa L;LQ J\_)B

My Family’s Medical Appointments

) (S ax 1 DA G
Who is this appointment for?

Sl b ek o€ 430 ) Bl
Name of provider or clinic
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Adult Family Mem
Health Profiles

TRANSLATED INTO DARI

Refugees, Immigrants, and Migrants

NRC-RIM
R E s ' 4 National Resource Center for




Date of Birth

Name

Ol rdlaaly
L ose
(il ypSe P . .
1t M5 4 Jud ) 3 a5
oKl .
e Adult's Health History
Note: Replace PN ualds
t?;ﬁgﬁfﬁﬁz Preferred Language Last Name
person the e . .
profile is for. 098l o jlad ?L‘
Phone Number First Name
dale Ll Al gy s
Emergency Contact Date of Birth
dale Ll -
'y galyi o Hlaks T
G o) Gender

Emergency Contact
Phone Number

@a‘a;_qd\.h \_\.ﬁ\)AoA.uSM\J\

Specialty Care Provider

ol
Name

s

Al sl sl Cadl e p2uS 43 |

Primary Care Provider

Type

O sl eyl
Address/Phone

s/
Address/Phone

LJS)SJ\JLA\}JMaJuMAM&_\mL;AM;JA

List any known allergies to medicines

L_Aadz Lg\.h\}l

Current Medications

£1 1 4008%40M SSINTTIM B HLTVIH

\}Jeu \JAJH‘)\J&Q
Name of medication Dosage
e
HeBN Date

Date



Date of Birth

Name

Health Insurance Information

b dan ol

Medical insurance name

‘S\L 4any a)\.«.ﬁ:
Medical insurance number

2 1w o Medicaid o™u

Medicaid plan will need to be renewed: ___/ ___

Picture of back of card

CQS Gola pSe
Picture of front of card

i€ <31, 4iiX ola K alals alas bl () (o) 5

For women, please list all past pregnancies

LEN] e
Outcome Date
Cias Jasu 202 e o)y Al g
Miscarriage / abortion [ ] Still birth [ ] Live birth [ ]
O Jad ) o iy Al g
Miscarriage / abortion [ | Still birth - [ ] Live birth [ ]
Ot Lol sl 8 se o)y Al g
Miscarriage / abortion [ ] Still birth [ ] Live birth [ ]
Oia Jad 203 ye oy Al g
Miscarriage / abortion [ ] Still birth [ ] Live birth ]
Oia Jad 203 ye oy Al g
Miscarriage / abortion [ ] Stillbirth [ ] Live birth [ ]
O Jad ) o iy Al g
Miscarriage / abortion [ ] Still birth [ ] Live birth [ ]
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ﬂﬂ@)u

Date of Birth

Do you have or have ever had any of the following?

A g U s2e COASia
Thyroid problems

sz (‘a&‘)

Stomach ulcer

4aala OYOEL)

Digestive disorders

Oad AT L (5 3 51 e YA
Bleeding or clotting
disorders

gdize (530 Sl Ja gy e 4S (g e
Autoimmune disease
dualia s

Arthritis

(mac UYL
Neurological disorders
adadla ola )
Memory loss

Som At [ 353
Headaches / migraines
GRS Cania

Fainting

‘;J‘)uﬁ‘

Depression

g\).Lu'a‘

Anxiety

@il Oy Jilesa
Other psychiatric issues
JSA G ade ) ge b cdSEa
Problems with drugs

or alcohol

Gl A S

Sleep problems

Other issues

O O O

O O oo o0ododno oo g

O

HIV /AIDS
HIV / AIDS

BY ST
Tuberculosis
Lok

Malaria

Gl b3
Hepatitis

B\
Cholera

4uas

Typhoid

5

Typhus

Sledia by (e ile gy i
Rheumatic or scarlet fever
19 u5<

COVID-19

Al ald

Pneumonia

48y oo

Whooping cough (pertussis)
a4

Mumps

OSA

Measles

Jasls

Tonsilitis

San o

Chicken pox

B o e

Liver disease

23 R (s

Kidney disease

s

Jaundice

Tt s s e s e A I A O A I

Name

Ju ) (saam apia )8
Adult Health History

sl alalad 5 (A 6 i
e bl al s dae
Hospitalization for surgery,

injury or iliness

ol ales
Heart attack

Mo s

Cancer

-

Stroke

O il L

High blood pressure
b e

Diabetes

YL J sl
High cholesterol

B )

Head injury

G a4y pa
Concussion

b Jd g

Heart murmur

4:.‘5 (=

Heart disease
PRCRU T PR
Other heart issues
Asthma

S el o sl
Emphysema

4 Al (e e (i e
Chronic Obstructive
Pulmonary Disease

Epilepsy or other
seizure disorder

Sisd oS/ ol asus
Low iron / anemia

e s s e e e Y e 0 A

[

[

HaO

Date
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Date of Birth

Do you have a family history of the following?

Name

cJ\).'\B (> M)h
Family Health History

(mac OYOA)
Neurological disorders
L.;‘\J“s‘

Depression

le‘)L..'A‘

Anxiety

il Oy Jilesa ol
Other psychiatric issues
JSA G ade ) ge b cdSEa
Problems with drugs

or alcohol

Other issues

O O O

[

Epilepsy or other
seizure disorder
B i e

Liver disease

23 R amy s
Kidney disease

A g 5l sae CASha
Thyroid problems

e (530 () Ja g3 ye A4S (s ye
Autoimmune disease

Jualie Ca)lss

Arthritis

I R Y R 0 e N e

ol alea

Heart attack
Oty

Cancer

-

Stroke

O il L
High blood pressure
Pl Ga e
Diabetes

YU Jyials

High cholesterol
B (e
Heart disease

OO o o o oo o

My Immunizations

San o
Varicella

Pneumococcal disease

33y sail
Influenza

19 u5<
COVID-19
S
Other

OO o o o

Sy Ldsa ju

Rubella

Cuigie ey by el
Julal )y Wl (5 jlan
Rotavirus

(Hib) b g_s3 il sléil s 518 0
Haemophilus influenzae
type b (Hib)

Ag s B Al
Hepatitis A

(HepB) B «usila
Hepatitis B

S S Biie (g ye
Meningococcal disease

.

I I R N e I

Wi
Diphtheria
58S

Tetanus

43‘)“ bl:\.ul
Whooping cough (pertussis)
(Polio) Jukl 1
Polio

QS
Measles

Sy 4
Mumps

I I R Y R 0 R N e

0Z | Y008%40M SSINTTIM B HLIVIH



Child Family Member
Health Profiles

TRANSLATED INTO DARI

\
) NRC-RIM

National Resource Center for
" Refugees, Immigrants, and Migrants




.AS)S @_)U
Date of Birth

Jia s

Child’'s Name

b rcadlaaly
L ose
add e . o f
G s a8 ik < g 28
S5 SENL 1d° i
X Child’s Health History
Note: Replace Sas g pf il ualds
this photo with .
2 photo of the Parent/Guardian Last Name
person the < il o et
profile is for. R Uﬁ:‘h/i‘)i‘ ol
S puaf ) ,
Parent/Guardian A eme
Phone Number A5 g
dale Ll Date of Birth
Emergency Contact L
[GEETVEL Y
dale o jled i
e 4 s Gender
Ol o jladi
Emergency Contact a5 ol
Phone Number E
Language

Md&&.ﬂtﬂ\f{:&.\ﬁﬂ\)\

Specialty Care Provider

eu‘
Name

g5

d}\&u s_uﬁ\)Ao.\.usé\_\\)\

Primary Care Provider

Type
Ol ey
Address/Phone

O sl syl
Address/Phone

W KN ) ) gn 4 oad 45AE Gl 43K 8 slxd slal g
List any known allergies to medicines Current Medications
‘JA etl }J k_.ﬁ)aAA J‘.EA
Name of medication Dosage
NESH
&l HESY

&b

2z | 008340M SSINTTIM B HITVIH



JS}’S @)13 Jdala eU
Date of Birth Child's Name

Health Insurance Information

L;‘LM:‘??L.'

Medical insurance name

L.f-d" 4.4:14 aJ\.a.ﬁ:
Medical insurance number

/ 98 pad Al Medicaid o34
Medicaid plan will need to be renewed: ____/ ____

QJIS&L\JE

Picture of back of card

S Gl pSe
Picture of front of card

CJL‘“.-.‘U ) ‘_;J'“B

Pregnancy and birth

Py L.;J Yﬂu\néjsﬂégjd\)&lao\)JéguU'_\,\E‘)AJQLJJLAMJ

No Yes [ ] Did the mother of the child receive prenatal care?

BN b Sl 0 yS aldial JSI L adia ol g J&lals (0 3 Jia ol

No Yes |:| Did the mother of the child use drugs or alcohol during pregnancy?

Tl Lo 4y g ) i Jika U

i 2

e ol Was the child born premature?
No Yes [ ]

la 4dda alaad

Number of weeks:

Ll 3 ga s odua by NS alaS el Lia 4y 5 et 3 ¢ ]

i o 9> ol L (2 ' e Ge ...J.JU,JU:‘A.JA..

No Yes D Were there any complications during labor and delivery?

e e 2l Ly 4y sl Jada Ul

No Yes D Was the child born healthy?
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Date of Birth

Does the child have or have ever had any of the following?

A g 5l s2e A
Thyroid problems

sz ?;J

Stomach ulcer
FOVCAPRLAY LR

Digestive disorders

Oad AT L (5 3 51 e YA
Bleeding or clotting
disorders

e (530 (B Do gy 4S (o e
Autoimmune disease
dualia o

Arthritis

(smac OYOA)
Neurological disorders
adadls ol Cawa )
Memory loss

S At [ 33
Headaches / migraines
GRS Cania

Fainting

L;JJM‘

Depression

k._l“)L.u.'a‘

Anxiety

il Ol Jilase sl
Other psychiatric issues

Problems with drugs
or alcohol

[ PEQth’
Sleep problems
R s
Other issues

O O O

O O oo o0ododno oo g

O

HIV /AIDS
HIV / AIDS

BT S P RTR Nt
Tuberculosis
Lk

Malaria

Gl b 53,
Hepatitis
S

Cholera

4nas

Typhoid

e s

Typhus

Sleda by o jile gy 0
Rheumatic or scarlet fever

19 358
COVID-19

4l ld
Pneumonia
FERWART
Whooping cough (pertussis)
S a4
Mumps
OIS s
Measles

Jeasls

Tonsilitis
Saur
Chicken pox
B NpS
Liver disease
23 R (s
Kidney disease

S0
Jaundice

Tt s s e s e A I A O A I

Jiba ol
Child’'s Name

Child Health History

G ARS8 (25 (5 f
e b Gl s oal
Hospitalization for surgery,
injury or iliness

Heart attack

Moy

Cancer

-

Stroke

OsA b Lis

High blood pressure
A e

Diabetes

YL Jsnls
High cholesterol

R

Head injury

a4y pa
Concussion

b 8 g

Heart murmur

g;‘ﬁ (=

Heart disease
PRCRU TP
Other heart issues
Asthma

5 s il
Emphysema

4 ) (e e o e
Chronic Obstructive
Pulmonary Disease
,A.mu.'“&yxi\ ﬁb\,}éﬁ
Epilepsy or other
seizure disorder
s oS/ oAl asus
Low iron / anemia

e s s e e e Y e 0 A

[

[

e

Date
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Date of Birth

AJ.\S@LMsu.u\bdﬁdﬁu‘)&d&bﬁgﬁmdh&{)ﬁ)\.ﬁt_ﬂs)}

Check the box next to the wellness visits the child has attended.

Jila U
Child’'s Name

dib el a5k ey

Child Wellness Visit Tracker

Al 11
11 years

4. 12
12 years

4. 13
13 years

Al 14
14 years

dw 15
15 years

AL 16
16 years

s 17
17 years

L. 18
18 years

OO o o o o o o

dw 3
3 years

A 4
4 years

. 5
S years

d 6
6 years

. 7
7 years

Adw 8
8 years

A9
9 years

4L 10
10 years

OO o o o o o o

aall 1

1 month
aale 2

2 months
walk 4

4 months
aal 6

6 months
k9

9 months
4l 12

12 months
w15

15 months
k18

18 months
. 2

2 years

OO dodd o d

Jib o sla (sl

Child’'s Immunizations

Varicella

SRS s Dighe (iay ye
Pneumococcal disease

153y sl
Influenza

19 3,8
COVID-19

HPV bl (sla sluly (s s
HPV

I I R N B N O

Sasy b 4ad e

Rubella

Caisie s b o nsbis)
Jubal o i) S

Rotavirus

(Hib) b g 53 /il sliil s 51 gat
Haemophilus influenzae
type b (Hib)

O

A il
Hepatitis A

(HepB) B il
Hepatitis B

S Cisie
Meningococcal disease

I T R

L d
Diphtheria
5

Tetanus
FESWIRIW
Whooping cough (pertussis)
(Polio) Jukl 1
Polio

OBA
Measles

S a4l
Mumps

I I R R 0 O
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Healthcare
Navigation Support

TRANSLATED INTO DARI

Refugees, Immigrants, and Migrants

W
2
NRC-RIM
National Resource Center for




Where You Go Cud) pa 8Ly )3 (6] o AS ol
to Get Care Lifn Annd sa

In the U.S., there are many different places where people go <l s sl 31531 48 3 )13 3535 08U K Gla (S coaaie VLI 5o
to get medical care or medications. These include: dad 2l Jald (gl ailed (e dnal e il g 150 by (ada (sla il je
(il

Al 5l sl ) e sla Souls

Primary Care Clinics

Primary care clinics provide routine and b sl Gl e ad ) sla e sla Sl
preventative medical care. This is usually Vsana Cp) et (a4 | il 85 5 sale
where people have their regular doctor. axal ye ladl 50258 S 4 00 50 48 Cal s

~ Primary care clinics treat people of all 2 A Al ol il e sla SIS 2
ages. People go to primary care clinics iile (53 50 (512 A8 S e dadlas (8
for things like getting a yearly check-up, S L Cusa (aS) 5 Sl 5o iVl dilaa
getting vaccinations, talking to a doctor laan 48 e ) by oaa 31832550 0
about a health worry, or when they G Cal e sl Sl 45 NS e aday e

. , feelill. Primary care clinics treat most Gla Dbl je sl QLS ailal e dxal e 4yl
chronic conditions like diabetes and 5 S anle (e 3e sla (ot ye G i 43l )
high blood pressure. Primary care clinics Gl Sl S e dadlaa | Y0 s LIS
also provide sexual and reproductive mia G sla Gl e i adl ) sl Dl e
health care. Sometimes, primary care (gl AR et a1 sk s
clinics have pharmacies, dentists, and cadldl 93 ()l Al ) (sl ) e (sla SIS
even eye doctors in their clinic, but often SA SulS o adia o) I (a5 s S
people must go to other places for these 4 aledd cpl )0 b 21 e Ll et
services. S daa e Ko (sla (S

L alaled

Hospitals

, Hospitals are for special problems Dl 4S At (gl 6 5y SR (51 W ailalad
requiring testing or surgery or for Jale sl il o 6l b 5 aln Lailra 4
healthcare emergencies. Hospitals have dale sla (it b b alalid X )b aa
Emergency Departments which are 4 S 6l b UKL (gl 4S atia
medical facilities to handle serious or life- 9213 021 aagd by saa (gl laal cYls

threatening emergencies. JEEY
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Urgent care clinics provide immediate
care for health problems that are not
serious enough for an emergency room
visit but cannot wait for a regular primary
care appointment. For example, if you
have a cough that is not improving

after taking medicine, you may visit

an urgent care clinic for treatment.
Because appointments are not required,
sometimes you might have to wait a long
time to see a doctor.

dale ssla Cadl ye sl SlS

Urgent Care Clinics

Gos8 sl Dbl e dale Cifl je sla Souls
a)".\.'\\é\_jé\s.\.'\hd‘s.atﬁ‘)\ WQMA&\).\
o Ll iy saa dale @61 pa b ¢l S
o ) ya aliie ClBLe I8 S latie 2l g3
4S i 4dpu R (Jle ) sie 4y 21l 4 )
W 5 e el (0 250 |50 S pan ) Oy
dale la Gl je Sl 4 dallas )
B ) 8 4y (5 i 4S (ol I i€ daxal s
e B gd e Sl a0l Sl e
A e JiSh 4 daa) ye sl b))

A pharmacy is where someone goes

to get medicine. This medicine may be
through a prescription, meaning you need
an order from the doctor to get it. Or it
may be over-the-counter, meaning you do
not need an order from the doctor to get
it.

L Mu\jd

Pharmacies

Oyl oy (51 a3 e 4S Gl s lal
192 Ol Ay Rl | alaine 4zal yo ) 40 192

Db of <l ) (gl (e cadl 4di 3y )k )
Aa (s )b gl by Ll JiSIy ) gl 4
S0 g 43 (53l OF by 50 () ey 2l
Sl

A dental clinic is where someone goes to
get routine care for their teeth or when
they have a tooth concern like a tooth
infection or injury to a tooth.

Glaia Sls
Dental Clinic

)t emns A4S ) s (i Ailae SilS
e bass sla gl Ol dsere gl il e
4l b olain ci gie asila laiy ) K4S

lai ce 4zal el laia
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There are two main types of vision clinics
or eye clinics in the U.S.

+ Optometry clinics — These clinics
do routine eye exams and, if needed,
provide a prescription for glasses or
contacts.

+ Ophthalmology clinics - These
clinics provide care for eye concerns
like cataracts or eye disease.

Vision Clinic

O iy Sl Ly Gl SQlS Ll g g g0
_.J)\J A9 sdaiia QY\:\\

@#&\—ﬁ&uw%guw .
Al Sae ) sAdas Sl Q) a0
Sl e

SlS ) — adia S sl SIS o
G il adia S (51
sl solan b b (Qas )y (Al aae)
(e aa) A Ll e ads
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@) g b el sa Guaiadie 4S Gl asg8a Gl ()
21 giaad Ll Al 5 23 1SS b gdae (S 3 1) Ladi oaaa
QM&A&&JJ}@QM‘JMWQ\AJ&&A

4 Sk Led a8l S ey Ko G 03l A (slae]
o lal Ll

aYale i b A T A\
Al 'M"P Q) v=v

e el 5 dalan Al HA b < glate 3 ) s cedatie YLy
i 33 g Gl K 0 i han cule hpuia
e A8 e L

@mguﬁﬁ\fm.kuf@@ﬁm
Gl Ladi Cuwd 2 -II’

el 1) sl b oana Gl e 4Sul (5l aaa RIS aal
g 20) gine Lad s 0 i) & 1) Ladh (Cylia ) o ) auiS
Calida (gla a4y R 5 2l S 1) 258 sla RS e
S 5 e 1) sl

i

¢0daia &_1‘)(1_1\ ‘)J‘_emdu L—L\S\‘}QMGL&‘)MJ 6\5\_&

13l 4381 W55 1 i3 3 g il g Lad

A.:Luujbe‘)u}@aya;w&h}h
S SeaS Lol ) (5l A bl ) 0 Ladi 4y (Sdse (e 51 S

R A paale ik

+ + + +

Lol (o Cufl o 4 Ja g2 pe (sla 43y K

Ol )3 3 s Lad
Wl Juss b4 [1]

o dIom Cae S ) a8 alalad L Sl G Dl Led S
2l G Lad caiSae iy 50 e Gl je 2iSGe dly
R 2 450 (s e len i 43 4558 43 S (s

Cumaa Ladi L OB ) 49 0 shad Led (oaom 5008 ) je

b 2 ahali | ) (oaua Gl o2e 5 4S (B 5 il Sl (S
Caal 5253 Glan i cam pre adlAlad b SIS 248 e

Fi€ a3 50 lea i dd Ales R L ayla

adda ) p dad &) 31 L “No English, | speak Dari”
O D) 2 sie Lad anS aldind Gl Hh0 550 L) O3S
S 0 ) 5 3,50 pSe B e b i S

Q G0 @i W9)> (5)3 U0 |
W )3 VL) Plexys

| speak Dari. |
I need a Dari interpreter.

S ()

National Resource Center for

Refugees, Immigrants, and Migrants



Qliumaéﬁlsehbéuﬁj

NSl s Ladi 05 4

Ol el silA L& ) 5 seme by Cansa (Jib ) soldin
S i) glea 5 () sie 4

(05) 255 48 23S Gl g3 5o Lad ) 2l el (aa (8IS aa)
) Ol el sl slmel by Gl s (Jika by 2y sk Olea 5
o3 A (slmel Ly sy oJih S) s 35k lea i Ol sie
Shaa byl (San Ll caii o Cia ol QA Lad
dan i eyl Heday | e Cilaslea g 2030 sai (5 ) al
Sl Cel Gl (San (oaua Clasles dan ji (Orinas S
18 amnadd gla lan 5T 4S (52 i) 25 Ll G il
CRAN 4 dgdine (U 4S Gl agd hale Hlalay il (Saa
G O o S (lea i G 2154 4a) s (o2 byl i
Lo U5 aiSaa dam 5 1) 2 piae 438 (5 Sy Gl 52 4S
i 5 039a1 S50 15 358 (55 sl 4l R 5 (il
S Gsa o2 AT U Gaia dg adayl ) 3 ) apanal
1) OB eal silA giae Ly s g Al giae Ladi ¢ 0l 02l o el
Aoske 258 L Cules )

i ) a5 o) @8 ) (pines Lad

Olan f A1 iae Led Gl 52 )2 4S8l Gy a2
AES O a8 e 50 CnlSlE S 3 Sae d
CulSs a8yl Nl i oaaa GRS al b

AEL adl gy U Led b 2 S

i 1) 0 a CulSd 5ol allgan aS an K G Sa 4y 4
.https:/shorturl.at/ndTY5 € el Sad ol 3 ooy

S Gl gd 3 Glaa A b 5 iy Sl Ja

i) sal ppanadio Ll 48 Gl pald G jlee S aas dan S
sac 4S8 le ) aian aladl JSUE (0 yigs 4o 1 a0 2b) gle s
Sl 5250 Glan 5 ciSe wlaii ) 258 A Gl

€ g e Jale il je 40 b 2 )80 B sxe 5 il giai K
S 20550 (21 B 4 e e S e 4 4S alKn
A S5 e Olea S

At lan 4y e sied §aiea Lad

Ladi 4 anily 4581y Hlalay o3 ginad s2ld Ladi 4y Jlas j3 3 Sl
Al b Al 5 (8 s

3 ¢ U anled 1y o SO L Cusea (gLl
S SE ) ol Gl sy @

) 43« la (caseworker) 4nad jSaxe K
e lad Ga gl Sl sy QAN
S ol gl laa 33 bl

G 3 Ole ) U ol (Saa LT 4AS a0

355 il o2e 5 Ly ailey e las S 0 [T
SR sl | v

National Resource Center for
Refugees, Immigrants, and Migrants

C' NRC-RIM


https://shorturl.at/nJTY5

PATIENT NAME: LAYLA AHMADI

ADDRESS: 456 MAIN STREET

ANYTOWN, USA 12345

DIRECTIONS:
METFORMIN 500 MG

DISPENSE: 60
REFILLS: 3

SIGNATURE: Dr. Martha _jones

D1 s 4ol sl e (B
30 ) se e 380 e )b S
asmasa il

28 55y a8u Dy ga Hd i +
AL sad AL 63 )8 (5)

(ID) cusd © s 4

4.;&...\4&_)\5 +
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Children's Wellness S [ o8 sl L 3L
Visits Juika)

Well-child visits are regular appointments with your primary s2iad 43l ) Ly alaie (sla B ) 8 Jila Dl /08 sl 2 3
care provider. These appointments are a type of preventive ¢! s 431 Sy Gl je oo 53 W )8 (o) 2l Ll al o) (sla ) je
care to make sure a child is growing normally and receives Ailie age sl el il o 5 Jil anda 2l ) Glisedal

important immunizations.
e Jada 4S a8 o 3 Sl o el csa Jila b e S8

Well-child visits happen most often during the time that your Sl s Al ta a1 a8 ) G e

child is developing the fastest: between birth and two years

old. Ll il adlie JalS (S5 3 ailae S Jald Jida JeSls 33 3 8
i )il aiile Can alaine a1 Jida JalSE g 2

Each well-child visit includes a full physical examination. Oisalal (510 1) e 3l Sl 5 258 a5 8 o1l Lad Sl

Your doctor will check the child's growth and development. a0 alad) Lad Jada ol 2 )

Just like other appointments, your doctor will take
measurements and may perform tests to ensure your child's Al A8 ) G D0 dia pae b Jib ek e Ol
healthy development. 125 aladl o3 O 5o 3L L b (o ) G 254

A child's first well-child visit should happen within a few days (S8 i sle 2 U 2l 55 (o 43 23 b (pall g 4 K1) Sala 1 L o

after birth. After that, visits should occur at the following a2 .
ages: e d .
» By 1 month (although experienced parents can wait 4l 6 e
until 2 months) wal .
+ 2 months alk 12
+ 4 months 4l 15 -
+ 6 months k18 o
* 9 months S 2-18 e 3 Jlw 0 JL Sy e

+ 12 months

Dl 4 G pe B3 8 L ol 55348 e a3l cpl e Sle
22l A yiIa Ly catiuan Ll 2y b el 0 8348 () 8 2w e
* 18 months Al Ana) e el 4y 5080 il 358
+ Once per year from age 2-18

* 15 months

In addition to these visits, call and visit your family doctor
any time your baby or child seems ill or whenever you are
worried about their health or development.
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Immunizations B sl g
Immunizations, also called vaccinations, prevent illness. = R sla (i ye O 298 e emals 3 GuS) 5 4S (5l O shas
They are a type of preventive care. An immunization is a Gl (5150 W (sl 2t 4l 800 Cadl e ) oo 5 Ll s
medicine injected into the body through a needle. All infants, s dubal ()5 aas 038 e Ga) B OB A O Gk ) aS
children, and adults need immunizations. You may have Sl (5 80 )5S )3 3l gl i la (Sl 5 4 5l VLS ) 5
received immunizations in another country, and you will Gl ya ) s i W Gy saatie SYL) 0 5 2030 02 S Sy o
receive more in the U.S. A0S 2l A
An individual may need certain immunizations to enroll in G la ¢ 53 ilSia 3 Cul el (5 s 28 S0 ks Sl
public school, adjust their immigration status, or maintain G (Sl 5 4y Al 50 il Ja g ke (531 ) Cuma g Lada L 4 alee
their humanitarian parole status. B
It is important to keep a record of your and your family's R a8 el gila 5 28 (3 (el 5 4l 4S Gl aga

immunizations. If you have your immunization history from 2 4S a8 Jduala lisehal ey )l csﬁ-;f 0358 311 36A eSSl 5 adla
another country, make sure you give a copy to your doctor b Led Iy away a5yl a ) o Sl 43 SO 258 QB )

at your first appointment. Your doctor should enter your )5 Qb eal A gliae ) b Lad (b 4 sa Ha 1) Lad (pasS) 5 4l
immunization history into your or your family member’s KV PP T P T I 1 P PR TEEN TS PRE PG TS
medical record. Any new immunizations will be added to R a1 asA )5 andy i iy a3 SIS 4lA ailas )
that record. You can ask your doctor's office for a printout of =~ 455 253 o siali 5315 () 5 280 (e 2 55 (o ()13 o) et () il
your immunization history. If you have a cell phone, you can R
also take a picture and keep it on your phone. 1 JUiba) aa 5 OYLE 530 p U 258 (o0 dpna s (el (i 53 Sl

Immunizations are recommended at certain ages to protect  <adlae aitea Ll op 55 pd cunl 48 Sl ) 3l omy e il 2
both adults and children from diseases when they are most  eaS3 by j3 (ald (auSlg tada by (03l 555 (5l 552 53 AN 81 a0l

vulnerable. If people have not had certain immunizations 3L 48 )5 il o 4 Sl (W8 5 3 ) Sl el

when they were infants or children, they may need to get

them as adults. =8 s 4S 5l 5 Gasa 381 Jlsaya Juikal g o)) s )
@\Ja&ﬁ@m}'jdu M\Jebém\w‘)\éﬁuh‘)\.ﬁw

It is very important for babies and young children, older a2 alail a8 se

adults, and people with compromised immune systems to
have all the recommended immunizations on time.
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"Recommended Vaccines for Children from Birth to 6 Years" was created
and translated October 20,2023 by the Multilingual Health Education B Jala) &) 0dd duagi s (sl g
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"Recommended Vaccines for Children from 7 to 18 Years" was created

and translated October 20,2023 by the Multilingual Health Education

Alliance (M-HEAL). [DARI]
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